Experts from Six Countries Discussed the Strategic Communicatio
Issues in Russian Presidential Academy

On 28" of April 2019, the round tablesStrategic Communication Facing the Contemporary
Political Challengestook place in thdnstitute of Law andNational Securitpf the Russian Presidential
Academy of National Economy and Public Administra(lRANEPA). Th€hair of the International
Security and Foreign Policy of Russia organized the evidman academic and information support of
the EuropearRussian Communication Management Network (EURUCM Network), and Association
Studies, Research and Internationalisation in Eurasia and AfAGRIE (ltaly), Eurocontinent (Belgium)
and The Geopoliticsf the East Association (Romania).

Head of theChair Doctor of Sciences (in PoliticByofessorAlexanderMIKHAILENK@ddressed
the guests of the round table with a welcoming speeéte told about thelong history of the
Presidential Academyestablishedbased ontwo Soviet Academies. Ongas founad in 1946 asan
Academy of the Social Sciences under the Central Committee of the Communist Party of the So
Union, and the second one, founded in7I® was the Academy of the National Economy under the
Council of Minister®f the USSR. Since 2010, when both the academies were merged in RANEPA,
biggest educational establishment in Russia, activity combines many education and research
directions in its Moscow campus an&4 regional branches. Prasor Mikhailenko also stressed the
importance of the international contacts for théhair and the significance of the round table topic given
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Round table contributors

The event was moderated by Doctor of Sciences (in Politriefessor at theChair of the
International Security and Foreign Policy of Rugara also the Senior Researcher at the School of
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International Relations at the Saint Petersburg State Univgréigrya BAZARKINAand Doctor of
Sciences (in General History), Professor, Leading Researcher at the Diplomatic Academy of the Min
of Foreign Affairs of the Russian FederatiSenior Researcher at the School of International Relations
at the Saint Pearsburg State UniversityDirector of the International Centre for Social and Political
Studies and Consultinfvgeny PASHENTSEWen mpers on different aspects ofhe & G I 1 S & Q
AYGSaINI GA2y SyGAGASaQ {dN) G/ 2Y @l NRla, LS Gweged, S
Romania and Russia.

Darya BAZARKINAoresented the papemCounteraction to Terrorist Propaganda as a Task of
Strategic Communication: the European Union Experiende { KS AY G NRRdzOSR KS|
communication provisionf the counterd SNNR2 NRA &G | OlG A @A (i ethe elabiratiorkandO |
AYLE SYSyGlGAazy 2F YSFadzaNBa (GKIFIG SyadaNB |y 20
including managerial decisions, information distribution mechanisms and infawmatansmission to
internal and external target audiences with the aim of influencing thethn { KS & i NS &HNAB RJ
y I NNJ l'j)\@éé Ay (KS ézyﬂél‘éﬂ 2T 0UKS RS@St2LIYSy
O2YYdzy AOIF 1A2Y @irélay(‘uss{ﬂ A 00 dely LM ©8  ZX K SANNPINA JASI
FILOG2NI AY Ada adzO0Saaod LG AYyONBlFrasSa gKSy LRGS

0KS AyadNdHzOlA2ya 27 LJNELJIEIIYR)\aué 50 NBA & 2 - H d 9\
O2yaARSNBR (UKS OlFasSa 2F (GKS 02YYdzyAOI A2y LINJ
YR Fa&ddzYySR GKIFG A0 3I32S& FIFEN 6Seé2yR "KA I OG A
O2Yol i L{ FLINRS) MBYARELISIY &0GNHOGdINBEAZ Ay Of dZRAY
O2 dzyUiSS\\NNZ2 NRA & YI | NB RMayNGRLIIGASRY ANY LBTISG BIKBEEya&E 9 d
Ay O2dzyd SNRy 3 L{¢Ksytvapsx!ommmmwﬂammb@ugzNJ[ ow!
YSGK2R 2F OFYLIAIY YR YSaal3dS RSaAdyo

Giuliano Bifolchi
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Giuliano BIFOLCHPhDCandidate at the University of Rome Tor Vergata Cofounder of the
Association of Studies, Research and Internationatisati Eurasia and Africa (ASRI&lY), in his paper
AJihadist Propaganda in the Russian Language: the Case of Kavkazcenter.com and Its Implication fc
National Security noticed that after the rise of the Islamic State, the international and academic
community started paying attention on jihadist propaganda in Russian languégesearched in his
presentation the case study of Kavkazcenter and paid attention on the misunderstanding betwee
Russia and the EU in their approaches to countering jihadiétprd | y R | dhe Ebrpdzin Dniain Gias
several times declared its commitment in the fight against all form of terrorism and crime and the will t
AYLINRZS (GKS O22LNI A2y sA0GK GKS wdzAaaiAly CSR:
behaviou on the North Caucasus, its partnership with Georgia, and its support of some meailibes
former Chechen Republic of Ichkeria have been perceived by the Kremlin as a threat to
national security Giuliano Bifolchi concluded, th#tarkazcenter.com is a website wstructured for
the Russian speaking audiendéde website is lonfive becausat is (or it was)supported by Western
countries and organisation&oreign governments and organisatistsould understand that supporting
Kavkazcenter.com might become a threat for the international security because the message can re:
the Muslim communities in Central Asia and the Caucasus but also the Russian and Caucasian mig
in EuropeMr Bifolchh Q& LJ- LISNJ A4 &aA 3y ATFAOF Yy iRusti@ feduritigsdes dny |
the possibilities for StratCom to minimize their consequences.

Saswati Dey

Saswati DEYMaster of Arts in Geographgnd the First Secretaryf the Embassy of Indian
Moscow, consideredhe i 2 LIMa&®s Media and Strategic Communication in International Relations
with the special accent omstrategy of commumiation throughd 2 OA I £ YSRAI Ay 0
democracy¢ India. Ms Dey defined a tsategic communicatino as ccommunication made with the
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intention to achieve a defined objective inthe longtédrm YR LI AR & LISOA | f this 0 G
communicationshould beplanned.The plannig needs to take into accounthe meaningintended to

be conveyedthe contentthat is used to convey the meaninipe mediumused to convey the content
the targetaudiencefor the content andhow the aforementioned points help achieve the objective

She presented also the case study of thegoing Indian electiong so-O f fWhaRsApp
electiong =  @4B%of the respondents in special survegid they were a membsrof a WhatsApp
groupset up by a political party. Almost 40 of Indianrespondentssaid they received more than 10
forwarded messages a dawit and humour, sarcasm and localisations have become an iatqmart of
such communications. This situatiforcesii KS 2 FFAOAlI fa | RIOayGd&$a NI D
target audience. In addition, Indig®tratComtakesinto accountthe impact of divergy (there arel.2
billion people among them900 million voters(468 million million menand 432 million womei), 29
statesand22 scheduled languages inthe countr§. & A& 'y dzLJKAf € dFai F20
which isfundamentally a pluraligc society to send out a coherent messagat everyone could hean
the same way at the sametimex a! 5S& 02y Of dzZRSR

~

Olga HauefTyukarkina

Olga HAUER YUKARKINRND, Lecturer at the Faculty of Political Science at Lomonosov Moscoy
State Universitypresented he N5 & S| NIb#ls, Strdtegiés and Techniques of Effective Strategic
Communications of a Political Actor during a Crisis (Case Study: Europeart UimeRpy message of her
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presentation stated that Crisis in nohdoubtedly negativeghenomenon It provides the actor with additional
GLIzaKé F2NJ RSGSt2LIVSyiGs OKIy3aS I-yidasuréshareyhdt kakieR, 2
actor can suffer big (financial, human, reputational) los$&sHauefTyukarkina also considered the
difference between theCrisis Managemenfmanaging/controlling a crisis situation with the help of
different tools based on existing crisis strateg@yisis Communicationd 1 KS & RA I £ 2 3 dzS
organization and the public before, during, and after thegative occurrence, which is based on
A0NX0S3ASa FyR G O0GA0a ONBFGSR G2 YAYAYADiss
Strategy $trategy on managing a crisis situation which describes key objectives, key communicati
tools, KPIstra&kN&E S G Od0 @ hy SEF YLX S 2R willEKrSphidplevnéedted id y
Germany during highest peak of integration and economic cdgferent levels of communicatiowere
demonstrated classic ATL (OOH, digital, pristcial mediwomY dzy A OF G A2y &> t wX & LJ

Among key learnings Olga Hatigrukarkina presented on the EU materials most important can be
Fit26Ay3 2ySad a!fdK2dAK az2yYS @g2N)] Klgiher@iS&y
lack of consistency in the conunications Comms are there, but not strategic communications. As a
result, 9 ! Q& A Y 3 Sk NB Lidzinltimes 2f\érisia Gegatidziioyadvbide ont Media, opinion
polls etc).Strategic Comms could help overcoming the crisis more smodiyshould define it360-
degree strategywith clear mission/vision and narratives, with clearly defined execution plan and
G8YOKNRYAT SR STF2Nlia | ONraa I fdK2@EHKASSdevelopadA (
communications infrastructure(made efficencyreview the efficiency, delettsome instruments and
focused on nationallevel communications to broaden outregcland well-established channels like
Euronewsand Europa.eu, there can be a long way to the real StratCom.

— -D
Evgeny Pashentsev
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EvgenyPASHENTSHE¥searchedn K A &  LArtifid&l N&enéral Intelligence: A New Challerige
Strategic Communicatiégn G KS y Sg 2 LJLJ2 NI dzy A ( A S &caused By tiéJeshhical A
progress In particular, hegave several points of view, on whid &mans must become cyborgg they
are to stay relevant in a future dominated by artificial intelligen@eat was the warning from Tesla
founder Elon Musk. Musk argued that as artificial intelligence becomes more sophisticated, it wou
lead to massunemployment. If humans want to continue to add value to the economy, they must
FdAYSyd GKSANI OF LI 0AfAGASE GKNRAzZZAK | aYSNHSNI
FILAf (G2 R2 GKAAX ¢SQf fé Edpkcally ieteSiny2vedh NA T 8 K 2 A4St €
vision of the possible world order scenarios under the condition of the wide spreading of the ne
technologies I(ke Al and geneticengineering. According to his paper, there are some possible variants
of the future for humankind in the new reality. First one is (Urrent neoliberal or national
conservative models whichre in declinepractically everywhereRapid local conflict escalation alleov
the globe and especially a potential WW3 will push humankingkbto the past Following
consequences can laso possible: (2nodified capitalist systems in the form gfobalauthoritarian or
totalitarian regimes necessary for thartificial and contolled stagnationof technical progress and
globalsocial order (3) centralised
bureauctatic systems (under the
banner of socialism) in which
central planning evenly distributes
the products produced by the
robots; @) exterminism (a nec
feudal society inwhich the rich
part of society lives in fortified
enclaves protected by armies of
killer roboty; and (5) classless
progressivesocietyappearing as a
result of the interdependent and
to some extent synchronised
revolutions (social, Al, genetic
etc.).

As Professor Pashentsev
concluded, the times are hard,
and the strategic task lies not in
the search for the alternative
configuration of global political
and military blocks (or conserving
the old ones), but rather in the
aligning of joint interests in order
to solve the principal issues of
mankind. The efficiety of
strategic communication as means
of collaboration is negligibleif
strategic interests and goals
mismatch drastically. In this case,
strategic communication
inevitably becomes a tool of
information warfare. A program
of joint optimisation of stratei

Olga Polunina
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communication is completely impossible to implement in the current situation of growing tensior
between Russia and China on the one hand and the USA, the EU on the other.

Olga POLUNINRND,Associate Professor at tHeussian State Social Universggnor Researcher
at the International Centre for Social and Political Studies and Cons\Rngsia revealed in ler
presentationthe topic dProblems of Strategic Communication in Latin America under the Conditions c
New Information and Communication Regdit®he stressed theidespreadhuge stereotypes on Latin
F'YSNRAOI Ay GKS YAYRE2 202 02 NRINIF NBI 0LIS@ LI SEndt !
only from the geographical but also from the digital point of view. Given these meaningstrictsy
important to learn more about the region and the role of contemporary ICT in its life.

Latin America is a continent of the big contrasts, and the sphere of communication is not &
exception. Brazil, Argentina, Chile, Uruguay are l#aders in development and implementation of the
new technologies, and many other countries are left far behind. One vivid example came from tl
journalists who covered the
event whenCuban leadeMiguel
5 N-£dnetook office: all of them
mentioned in heir reports that
he has an iPad, which can be the
evidence of certain stereotypes
even between media
practitioners. However, Latin
American market is an area of the
big opportunities for the foreign
companies (banks, retailers,
airlines), and local PR and
advertising agencies willingly
offer them the services in work
with target audiences in the
region Innovation hubs are
spreading from Mexico City to
Bogota, from Lima to Santiago.
For example, Argentina is well
known regional center for digital
entrepreneurship; Brazil
developed the digital banking
system that is on the first place in
region. However, still too few
companies in Latin America are
going digital first. To compete in
the digital economy, Latin
America should improve its
communication skills
(networking, teamwork,
creativity and innovative agile
approach proficiency in English
etc.), Dr Polunina noticedShe
also assumed that despite the

Greg Simons
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economic problems (such as unemployment, political and social instability), rapid developmdat of t
ySs GSOKy2t23ASa ola !'LO Aa GKS NBlFazy F2NJ GF
example, the mean of target management of labor shortenings.

Greg SIMONE®&ND, Senior Researcher at the Department of Eurasian Studies at Uppsalesitin
(Swedem LINB a Sy (i SGomiinukiSatingIKeyISiadthtiges during Civilisational Decl®®m his
LRAYG 2F @GASssS (KS RSOfAYS 2F G(ZRIATa oSAd 2RI
or ideals as the multiculturalism anglobalization, which are both the aspects of the liberal global
dz 2 LA Fo62dzi GKS LIS2LX S IyR O2YYSNDS 6A(K?2dzi
liberal democracy is the only legitimate political systédm theother hand, its particularancepts(for
example, thenotion of democratic pace)justify the export of democracwith the help ofarmed force.
According the theory oflemocratic gace, the more democracies are in the world, the less armed
conflicts are conductedThe nordemocraciesreate the possibility for conflicts that is why they should
0S O2y@BSNISR (G2 RSY2ONI OASad aG¢KIG Aa oKIFaG ¢S
combination with the counteterrorist proclamation, and later during Arab Spritglf the USA and its
allies with the links to counteterrorismR A Ry Qi Sy (i $the ArablSpring woil8 aok Hetpéssible,
Dr Simons noticedTheseevents refute the theory of democratic peace, as the invadioriraq has
triggered a number of armed cordts in the Middle EastThough the contemporary Western elites
continue to believe in the liberal democratic ideology, its implementation meets rbacklashall over
the world. There are the different political institutions, which have been created fgpst the system
of the liberal democracy since the end of the WW II. The system is weakening today betdlhse
number of institutions competing with each other instead of consolidation. On the other hand, suc
organizations as BRICS and SCO creatairterhallenge to the Western dominance. The idea of the
liberal democracy on the national level also competes with the gisthasion of this phenomenon.

PierreEmmanuel Thomann



